Broadband Services

My.T Services Residential*

Installation of My. T Rs 2,000

Complete My. T Watch installation™* Rs 2,000

Configure PC/laptop/Livebox Rs 1,000

Reconfigure PC/laptop/Livebox Rs 1,000

Reinstallation of My. T equipment Rs 1,000

Moving of any My.T equipment within same premises Rs 1,000

Conversion ADSL to My.T installation Rs 1,000

ADSL Services Residential* Business*
Installation of ADSL Rs 1,000 Rs 1,500
Installation and reconfiguration of modem Rs 1,000

Moving of ADSL equipment within same premises Rs 1,000
Configuration/reconfiguration of 2nd PC/laptop/ADSL modem Rs 1,000

*Tariffs advertised are for office hours only. An additional fee of Rs 500 will be charged for any installation
IMPORTANT outside office hours* upon customer’s request.

*Office hours from Monday To Friday 8.00 to 16.30

*After office hours from Monday To Friday 16.30 to 18.30 including Saturday & Public Holidays 8.00 to 16.00 hrs

** Except for My.T double-play customers migrating to triple-play
All tariffs are as at 3rd November 2010 and may be subject to change without notice

All our prices are subject to VAT
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Fixed Line Residential** Business**
Refundable Security Deposit Rs 2,000

- Mauritian Citizen Rs 1,000

- Non-mauritian Citizen Rs 5,000
Installation of New Line Rs 2,000 Rs 3,000
Transfer of Line Rs 2,000 Rs 3,000
Installation of Extension Rs 1,500 Rs 2,000
Renew Internal Wiring Rs 1,500 Rs 2,000
Re-routing of Dropwire Rs 1,500 Rs 2,000
Shift Telephone Installation

from one room/office to another Rs 1,500 Rs 2,000
Conversion from analogue line

to ISDN Duo Home Rs 1,000 N/A
Conversion from ISDN Duo Home

to analogue line Rs 1,000 N/A

outside office hours™ upon customer’s request.

“Tariffs advertised are for office hours only. An additional fee of Rs 500 will be charged for any installation

Special Services

Change Telephone Number
Choose a Special Number
Disconnect/Reconnect Line
Bar/Unbar Outgoing Calls
Bar/Unbar Incoming Calls
ltemised Billing

Hunting facilities

Request for Ex-directory
Re-insertion of name in directory
Additional entry in directory

Rs 200

Rs 800

Rs 100

Rs 100

Rs 100

Rs 6.00 Per Page
Rs 50 per line
Free

Free

Free

Value Added Services

Follow Me*

Call Waiting*
Phone Lock*

CLI Presentation
CLI Restriction
3-way Conference
Voice Mall

* First service Rs20, each additional service Rs10 monthly
** Office hours from Monday To Friday 8.00 to 16.30

After office hours from Monday To Friday 16.30 to 18.30 including Saturday & Public Holidays 8.00 to 16.00 hrs

Rs 20 Monthly
Rs 20 Monthly
Rs 20 Monthly
Rs 20 Monthly
Rs 50 Monthly
Free

Free

All tariffs are as at 3rd November 2010 and may be subject to change without notice
All our prices are subject to VAT except for Security Deposit and Rental of line
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